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Socio-technical approach to technology

Socio-technical theory has at its core the 
idea that the design and performance of 
any organisational system can only be 
understood and improved if both 'social' 
and 'technical' aspects are brought 
together and treated as interdependent 
parts of a complex system.

Eric Trist 2002



Big Data VS Thick Data

- Thick data differs from big data 
because thick data gathers 
ethnographic data that reveals 
the emotions and contexts of 
consumers. 

- While big data relies on machine 
learning to decipher, process 
and analyze given data sets, 
thick data shows people's 
emotional and social 
information.



Technology design without “the people”



Human Centred Design as a solution
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